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>ENTALPLANS.COM, INC., ) 
) AMENDED STAY ORDER 06-10-2010 
1 

Respondent. 
) 

Effective: Through and including July 12,2010 
) 

-- 

TO: DentalPlans.com, Inc.: C/O Counsel for Respondent 
Schutz Litigation, LLC. 
Mr. Donald J. Schutz, Esq. 
535 Central Avenue 
St. Petersburg, FL 33701 

Lucinda Ehnes, the Director of the Department of Managed Health Care (hereinafter "the 

Department"), by and through her designee, Assistant Chief Counsel, Patricia Sturdevant, has reviewed 

the Respondent's Request for Extension of Stay Order submitted to the Department on June 2, 2010, an1 

the Respondent's previous submissions to the Department, including without limitation the Amended 

and Supplemental Request for Stay of the Cease and Desist Order submitted on April 26, 2010, the 

Declaration of Alfred Gustave Johnson as CEO of DentalPlans.com, Inc. in Support of DentalP1ans.con 
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Inc.'s Request for Stay, information submitted by DentalPlans.com to the Department in its License 

Application and amendments thereto, DentalPlans.com's request for additional time from the 

Department. and the granting of additional time to and including June 25,2010, to submit additional 

information to amend its license application, and information publicly available on the 

DentalPlans.com's Internet Website, and makes the following: 

FINDINGS 

The Director hereby makes the following findings: 

1. That the Knox-Keene Act, Health and Safety Code section 1391(c) provides that: 

If a timely request for a hearing is made by an unlicensed plan, the 
director may stay the effect of the order to the extent that the order 
requires the cessation of operation of the plan or prohibits acceptance of 
new members by the plan, for that period and subject to those conditions 
that the director may require, upon a determination by the director that the 
action would be in the public interest. 

1 )  2. That the Knox-Keene Act further provides that the Director may from time to time adopt 

amend, and rescind any orders that are necessary to carry out the provisions of the Knox-Keene Act. 

3. That by submitting its Respondent's DentalPlans.com, Inc.'s Request for Extension of 

Stay Order and representing that it is entitled to a stay and an extension of the stay of the Cease and 

I Desist Order pursuant to Health and Safety Code section 1391(c) DentalPlans.com, Inc. is admitting an( 

1 representing to the Department that it is an "unlicensed plan" as set forth in section 1391, subsection (c) 

4. That on July 29,2009, the Department issued to DentalPlans.com an Order re Licensure, 

: and that one of the terms of that Order re Licensure was that after DentalPlans.com had filed its 

I application for licensure, DentalPlans.com, Inc. was to demonstrate efforts, satisfactory to the 

Department, to timely resolve all issues identified by the Department in the licensing process and to 

complete the licensure process in a timely manner. 

5. That DentalPlans.com has not demonstrated efforts to timely resolve all of the issues 

identified by the Department in the licensing process or demonstrated efforts to complete the licensure proces 

in a timely manner, and that DentalPlans.com was informed of this on March 25,2010. 
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6. That on April 19,2010, the Department terminated its Order re Licensure. 

7. That the Department continues to be open and willing to work with DentalPlans.com to 

receive information from it correcting the deficiencies in DentalPlans.com's verified Application for License 

as a Health Care Service Plan or Specialized Health Care Service Plan and to timely process 

DentalPlans.com's venfied Application for License as a Health Care Service Plan or Specialized Health Care 

Service Plan, and that DentalPlans.com was informed of this on March 25,2010. 

8. That DentalPlans.com since having been served with a copy of the Cease and Desist Order, 

continued to disseminate to the California health care consumer on DentalPlans.com's websites, including 

but not limited to, www.DentalPlans.com, presentations andlor advertising in violation of Health and 

Safety Code section 1395, by the use of prohibited inexact prices, inconsistent discounts, gifts, or baits 

of a similar nature, but recently has ceased the majority of these practices. 

9. That DentalPlans.com had asked for additional time within which to resolve all of the 

issues identified by the Department in the licensing process and to demonstrate efforts to complete the 

licensure process in a timely manner, and that the Department granted that request allowing DentalPlans.com 

to submit additional information to licensing on or before May 25,2010. 

10. That DentalPlans.com has asked for an additional 30-days beyond May 25,2010, within 

which to resolve all of the issues identified by the Department in the licensing process and to demonstrate 

efforts to complete the licensure process in a timely manner. 

1 1. That the Department has granted DentalPlans.com's request for more time to resolve all of thc 

issues identdied by the Department in the licensing process and to demonstrate efforts to complete the 

licensure process in a timely manner to and including Friday, June 25,2010. 

12. That on or before June 25,2010, the Department will have received additional lnfomation 

from DentalPlans.com regarding its license application. 

13. That by July 12,2010, the Department will have had sufficient time to review the informatior 

submitted by DentalPlans.com regarding its license application and to determine whether DentalPlans.com 

1 has submitted sufficient information to resolve all of the issues identified by the Department in the licensing 

process and whether DentalPlans.com has demonstrated efforts to complete the licensure process in a timely 

I 1 manner. 
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3 Cease and Desist Order, the Amended and Supplemental Request for Stay of the Cease and Desist I I 

I 

2 

4 Order, the Declaration of Alfred Gustave Johnson as CEO of DentalPlans.com, Inc. in Support of I I 

14. That based on all of the findings above and information submitted by the Respondent to 

the Department, including without limitation, the Respondent's Request for an Extension Stay of the 

5 DentalPlans.com, Inc.'s Request for Stay, the Department's Order re Licensure issued to I I 
6 DentalPlans.com, information submitted by DentalPlans.com to the Department in Denta1Plans.com's I I 
7 License Application and amendments thereto, the Department's comments to DentalPlans.com I I 
8 regarding its license application, DentalPlans.com's request for additional time from the Department, I I 
9 1 1  and the granting of additional time to DentalPlans.com by the Department to and including June 25, 

10 2010, to submit additional information to amend its license application, and information publicly I I 
11 available on DentalPlans.com's Internet Websites, an example of which is attached, and incorporated I I 
12 herein as Exhibit A, a stay for a certain period and on conditions is in the public interest. I I 
l3  I I  15. Based on the above findings and information, the Director through her designee, makes 

14 the following: I I 
l5 I I  ORDER 

l6  II 1. The following provisions of the Cease and Desist Order issued on April 15, 2010, are 

17 

18 

21 full force and effect. I I 

hereby stayed through and including July 12,2010: 

Cease and Desist Order paragraphs numbered: 

19 

20 

22 1 1  IT IS SO ORDERED. 

l.a., l.c, l.d, l.e, 2,3,5, and 6 (pages 12-14). 

2. All other provisions of the Cease and Desist Order issued on April 15, 2010, remain in 

DEPARTMENT OF MANAGED 
HEALTH CARE 

By: PATRICIA STURDEVANT 
Assistant Chief Counsel 
Department of Managed Health Care 
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F o r t h s h m s w & e i r ~  
Discount Dental Plans in 95814 (Sacramento, €A) - 

F a  ClarrmfrP 

ttw?W&QunZBIIsns 

Infommhm 81 Help 
. L" &YnPI 

>ave 15 to 50 wrreot' on rrerythlng from general denllstrv 
and ~leantngs to roof canals, crowns and orrhodoncia 

P r e n  Centl lndlvleual Program $104 45 par Year 
* L 

r 
varnlly Prcqcam $159 95 per Year 

%8i&m Earltest AitrJatlOn Date 5,7,2010 
V i e w  Samole S a v ~ n q ~  

Participating Dentists 
in Your Area 

Dr. Brian C Steele 
1115 12th St Sute  2-a 
SaCratnwtO, CA 35814 
c'altlc ~ a t e s  1 P z w  

Alliancs HealthCard Gold C d  
Dr. R o n a l d  E Tharnuso~ 
1500 21s Street 
Sacramento. CA 95811 

Entoy dtscounts 01 301,  w 60% on mOSt dental sewre5 
I~ldlvtOual Ptan : $144.95 Ear Year 

Farnlly Plan : $199.95 par Year 

€ad& Mwa tmn  Dam: 5/12/2010 Sacramento. CA 95811 
Parfcc.ca[L.l on 2 Maol 

V i e w  Sample Sav~nm 

'a Cam 500 Seriq Dr. Fdsard T Wlaaclll: 
-Urp 

la16 L street 

-C - SaoarnentO. CA 95811 
PaiiKlWtB ~n 2 Plam 

Save 2096 to 60% a most dental procedures ~nclud~nq 
rotjtins oral exams, unllrmted ~%anlngs, and malor work such as 
a ~ t u m ,  row canals, and crowns 

IndlviduY Plan . $139.95 per Year 
Farnlh, Wan : $199.95 per Year 
EarllcR Amvat!on Date: 5110;2010 

7 2  

V ~ e w  
Dr. Veena V a m a d w  
3105 Edgwratw Drlve 
Sacramento. C4 94261 
'arrlcioater 8" 13 'lam 

l ieu A# 0antst.s ~n r n ~ w  
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Ylew Samole q a v l n a s  

OrthMonbl (orthodontln) includad 
-IQICL . Indluldual Plan 1134 95 per Ypar 

Famlly Plan Sle9 95 w r  Year 
Earfast Ahvahon Date' 5/6/2010 

-.-• ..,- P ~ e f e m ~ I  Network Access bv C IGNA 
Llmlwaw 

. O m t l a  (onhodontlc.) induded 
IndkUual man : 1104.95 per Ycar 
Farnlly Plan . f 159.95 per Year 
Eadmt Amvatlon Date: 516/2010 

- 

V i e w  S v  

r o k c o u m  apply to all ,arvocas performed, lncludtng cosrneuc 
mw 
* < .  

and orthodunbc proccdurea 
Individual h g r a m  1124 95 wr year 

Farnlly Prqram 5169.95 per Year 
Earl- m v a w n  Date. 5/7,:010 V f e w  Sam~le S ~ V I ~ Q S  

M e r n k s  save 15% to 50% on d wlde array or dental 
;ewIces, from penera1 dmusrry and cleanbngs to root ranah, 
crown5 and orthoaonua. 

lndlvldual Program : $134.95 per Ycar 
Fanuly Program : $179.35 p w  Year 

EarlLst Adlvatlon Datc: Sf612010 

r OnhodontJl (orthodontics) Included 
IQ.E . indrrtdua Han . $114.95 par Year 

F a m h  Plan . 5169 95 per Year 

Eatllen Acbvatton Date: 517iZ010 View Samole Savinos 

1% Dent-All plan. Xnc, N&nwMe Proaram 

Ortnodontla ionhodonDcs) lncluded 
Ir'dbvldual Plan s114 95 per Vdar 

Frmlly Plan : $169 95 per Year 

Earl est Acuvatlon Date: 5!7/2010 
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View Sam- 
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a routm. oral srarm, unllmtted cleaning. and malor work such as -.- -. , Y :* 

deoturm, mot onak,  a m  crowns 
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E a r l M  Acwatmn Date: 51712010 

m- 
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lQLLl gwrer.~ a e n w  - ,  ' F . 2 ;  . lndlvtdual Pian . f 104.95 Der Year 
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yNX-CARE ZOO Discount Dsotal  plan 
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Save 25% to 60% on most amcat care sarvlce tndudlnD 
&!tl clcatntv& rwX ceM!s, crowm, braces, vanean m d  much more 

Indlv~dual Plan : $124.95 per Year 
Fambly Plan : $169.95 par Year 
Earliest Actlvatian Date: 5/6/2010 

View 

4- 
Ovsr 1 , 9 0  Oentlstr In Californln. Oregon, Washlngmn, 

-*rwor 

kh Nevada, and Ohm 
IndMduat Man $104 95 per Year :?%A% 
Famtly Plan $159 95 per Year 
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Vlew 5-e Sav lna  
-" & 

. Orthodonoa (orthodontia) tnctuded . Indlvdual Pian : S114.95 per Year 

Famdy Plan . $169.95 per Year 
Earl& Activatbn Date: 5/7/2010 

r Save 20% to 70% on your dental care 
lPLD rndtvodual Plan $124.95 per Year 

Falnvlv Plan $169 95 per Year 
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View Samole Sav ina  

Other discount plans in your area: 

,cr- Orthocare Orthodontic Discount Proucam 
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Famlly Plan . 1109.55 psr'iear I..' , '40 3 



Page 3 of 3 

rrrms of I& I Privficv Policy I I N e w s l e t t ~  I Info to Go I OF Goes G r e a  I Affiliate Proaram I Contact US 

Ibe OFNrAl.k1L.ANS.C!;M I:~*l)srre 15 ~d~n~r i l $ te red  by OENTALPblNS.COM, INC., ,I Ilcerised Flortda Olsco~~rlr MrJtr.3l Plan !-)rc~,il~i:~t~r,n, Y i1 j0 S:N, 
L"nh Slr~-(at ' i t t ! r r  ?2000, Pl,?rltdt~ol~, FL ': 1324. Plans diid Pmardlns olf;:r?iJ by Denrt?lPl;lns.rom are 11i'l. neaaiti, iilstirance p o l ~ c ~ i s .  Pla~ts acid 

1 ' 1  Ccjr-?V7s o r t r r r d  by IUc~rtt;llPlans.corn provrclr. ais<~;~ifrts at csrtaln npalfh ,:art: urovrders for nirdlcal iervl~::.:s. F'l8~n$ dnd Pr~),]rd~ns 0rterr.j i:y 
t.'t(rlt',ilPl~n.i,r,;ri? ,?o iwt, IlinCe p~aylnc!nrs tltreclly t o  r lw   provide^ of rne~llc:al servlc.cs. Tlie Pkin or  Protjrarn triarnber I S  ,~blltjdted to h,ay for .ill 
::c..tltn ('are! ',er.~~e c?z t ~ u t  LVIII I.(.cc'I\/P II~SCOUII~ frtinl t . h o ~  health care prcviders llave ~:ontraclcd b ~ t t h  ti><* >I.-in, Prcgr.atii cr .Il.;cour~t :,tar, 
.,r[~a~>iz.?rtot~. 



Dcals, Health Products cYt Special Offers from DentalPlans.com Affiliates Page 1 of 2 

For B~JWI- 6 WXIP~.  
Featured Deals from Our Affiliates 

aulw Dikount Flaw 
Delta ~ k v ~ l l e $ &  Offer - Earn 2,500 Mlles 

C,*lS* t 
loin a plan on D~ntalPlans corn drld earn up to 2,500 

?+Isria W l h  & Emrid ;#Y?&)i,gs ;t 
Infawtlon & fW#b 

nillesl Now throuqh 5/31/10, Delta SkyMiles proqram * s t  P .alL1& PmrcnR 
prtgr) CwrtY ~l i rmbers can lrl - ,  

1 

M W n b a  Earn 2,500 Mhles with any Farnlly Plan purchase 
Earn 2.000 Ml lm with anv Individual Plan ourchase - . . 

Advancad 
Click here to get a healthy sm~ le  and more rn~lesl 

.?%e? d2-*. . - -  4 1 

Earn 2X members hi^ ~ e w a r d s B  Points 3 i m w m a e 7  
Purchase any plan on CentalPlans corn w ~ t h  an ellg~ble, R.IYd-d-D.nbim*rm + 

enrolled Amer~can ~xpress*  Card from 3/15/10 to 
b/ lS/10 and reward yourself w ~ t h  dental care savlngs 
AND 2X Membershtp ~ewards'" polntsl 
Terms & cor~dltlons a~olv, BONUS ID: 3821 

EARN 2X - 
zx Membership Rewards po ln ts  from American Express 6 Del ta SkyMiles offers can be combined. 

MedFlash - Personal Health Record 

Medflash eas~ly creates, manages and stores your 
health & l~festyle intormat~on so that you always have r t  
a t  your fingertips, whether traveling or  at home. 
MtdFlash 1s affordable and secure, protecting the 
healthcare needs of your farnlly. When seconds count, 
Medflash IS your Rrst responder, protectlng you agalnst 
medication errors and other l ~ f e  threatentnq events. 

MedFlash - Click here to I- 

Take c a m )  of your 
pwocu) health infomltioa 
md pmtect the healtham 
weds of yoer family. 

Click hem 
fora 30 Day MED 
mtdrhh FLASH 2' 

CallMD - Call a Doctor 24/7 I 

Have a lion-emergency med~cal questlon you want 
answered rtght way? CallMD phys~clans prov~de medical 

Consult A DoctorTM - Click here t o  learn 
more. 
Lonsult A Doctor " prov~des on-demand, 24/7 phone arid 
e-mall access to U 5. based, ltcensed physic~ans Connect 
,nstalitly wtth our network of phys~c~ans for ~nformat~on, 
-tdv~ce, and treatment includl~ig prescrlptcon metl~catton, 
flhen appropnate. Our servtces are available to you at 
lhorne, work, or wherever you may be. SAVE TIME. SAVE 
MONEY. BE HEALTHY. 

Talk ta a docbM NOW! 

CONSULTATIONS - U/7 

Consult A 0-r'" -Cl~ck here to learn rnm 
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